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Classification Specification
	

	
	5231200

	
	IDENTIFICATION SUPERVISOR



Class Summary

The responsibilities of this classification include supervising staff in the Regional Automated Fingerprint Identification System (AFIS) Section’s Tenprint, Jail ID, or Photography units.  Identification Supervisors oversee and ensure the accuracy, quality, and reliability of work performed by staff who provide criminal identification and/or photographic services.  Identification Supervisors plan, supervise, train, evaluate, organize, direct and coordinate the activities of a unit in the AFIS section.

Distinguishing Characteristics

This is a single level classification that supervises one of several technical work groups in support of a regional criminal identification program.  Work is performed under management of the King County Regional AFIS Program, within the administration of the Sheriff’s Office.  It includes planning, assigning and scheduling work and supervising and evaluating the performance of professional staff, as well as implementing disciplinary action.  Incumbents provide technical review and training, recommend changes in policies, and establish procedures for the assigned unit.  Incumbents enforce and maintain confidentiality, safety, security and sanitary measures.  Most of the staff supervised work 24 hour, seven day/week shifts on a rotational basis, respond to crime scene callouts, and cover “essential” posts that must be staffed at all times.
This classification is distinguished from the Latent Print Supervisor in that the Latent Print Supervisor is responsible for staff performing the most complex work in the field of latent prints and crime scene processing, requiring a higher level of technical expertise.  

Examples of Duties (May vary by position)

1. Supervise assigned staff by performing or participating in the following personnel responsibilities: staff selection; training; establishing and evaluating performance measures, goals, objectives and priorities; recommending and/or implementing disciplinary actions and assisting with labor relations issues; evaluating and documenting work performance formally and informally; coaching, counseling, monitoring and motivating assigned staff.
2. Plan, prioritize, assign, schedule and coordinate workload of staff; provide technical direction and delegate projects.  Supervise, monitor and direct the use of equipment to ensure quality of staff output; minimize liabilities by ensuring that the most effective and efficient methods of fingerprint collection and identification are being applied.
3. Resolve issues regarding fingerprints, identification, photography, maintenance and dissemination of criminal history records information, and other pre-/post-booking functions.  Act as a regional program representative to internal and external customers.
4. Provide daily operational direction; maintain and optimize operational efficiency; research and draft policies; interpret and implement policies and procedures; make recommendations to management.

5. Participate in the planning, selection and implementation of biometric technology.  Work with vendors, service engineers and technical staff to troubleshoot issues.

6. Collect, maintain and provide operational and statistical information on productivity, overtime usage and system efficiency; make adjustments as required.  Provide recommendations for budget based on operational needs.
7. Perform or delegate research, development, implementation and revision of policies and procedures for the efficient and reliable operation of the unit.
8. Perform other duties as assigned.
Knowledge/Skills 
Incumbents must have the knowledge required for the technical classifications supervised, plus the following:

Knowledge of supervisory principles and practices including employee development and corrective measures, mediation and conflict resolution
Knowledge of laws, policies and procedures pertaining to law enforcement, corrections, court systems, criminal records, data retention and privacy, and court admissibility and evidence

Knowledge of specialized criminal record and identity management databases and systems which may include AFIS, Livescan, Laboratory Information Management System, Digital Imaging Management System, mug shots and facial recognition, court and correctional records, and/or state and federal arrest reporting and warrants systems

Knowledge of the roles of various agencies (local, state, national) responsible for the arrest identification and criminal history records process

Knowledge of the history, scientific basis and methodology of fingerprint collection and comparison, and their application to ensure quality and accuracy in identifications
Knowledge of photographic and digital imaging composition, as well as current biometric technology, equipment, practices, and procedures
Knowledge of the safe use and handling of relevant chemicals and materials
Skill in providing leadership and direction to multi-disciplinary staff with expertise in the forensic fields of fingerprint identification and/or photography
Skill in managing or delegating projects, handling multiple competing priorities, and working independently within broad guidelines
Skill in teambuilding, motivating and coaching staff, and accomplishing work through others

Skill in analyzing and documenting unit workload and processes, forecasting needs that align with objectives and providing budget recommendations
Skill in analytical thinking, planning, problem solving, and decision making

Skill in communicating professionally and effectively, orally and in writing (in English), with internal and external customers at varying levels of technical expertise
Skill in establishing and maintaining effective working relationships with a large and diverse customer base which includes criminal justice agency personnel and the public 
Skill in providing instruction and creating technical training materials related to photography, fingerprints, and/or the criminal identification process

Skill in interpreting, advising, explaining and applying pertinent laws, rules, regulations, policies and guidelines
Skill in maintaining the confidentiality and integrity of criminal records and evidence, applying disclosure and retention laws appropriately, and providing information that is appropriate, accurate and reliable
Skill in using current office software programs including word processing, spreadsheets, email and schedule management tools

Licensing, Certification and Other Requirements

This is a Civil Service classification. All incumbents must be United States citizens and be able to read and write the English language.  Offers of employment are contingent on passing both a thorough background investigation and polygraph examination.  
Washington State driver license.
Ability to work some nights, weekends and holidays and demonstrate predictable, reliable and timely attendance. 

Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
Service Status
	Non – Exempt
Civil Service

	Levels within same series
EEO Code
	None
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