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Classification Specification
	

	
	3113200

	
	PSYCHIATRIC SERVICES MANAGER



Class Summary

The responsibilities of this classification include supervising the Psychiatric Services Program of the King County adult correctional facilities to ensure that mentally ill and developmentally disabled inmates are identified, evaluated, treated, and referred to appropriate legal and community advocacy services as warranted. 
Distinguishing Characteristics

This is a single level classification.  Incumbents coordinate the day-to-day operation of the Psychiatric Services Program through leadership, supervision, consultation and guidance of staff evaluating, diagnosing and assessing the mental status and suicide risk of inmates.  Incumbents perform the work of a Psychiatric Evaluation Specialist when there is a shortage of staff to cover regular shifts and during emergencies.  

This classification is distinguished from the Psychiatric Evaluation Specialist by its supervisory role and oversight of the mental health unit, including psychiatrists and psychiatric nurse practitioners and from other social service and counseling positions by its focus on identifying inmates within King County jails needing services for mental illnesses and developmental disabilities. 
Examples of Duties 
1. Plan, develop and manage all aspects of the Psychiatric Services Program.

2. Supervise and evaluate staff; provide guidance, coaching, and technical assistance; approve leaves; evaluate performance; issue reprimands and recommend further disciplinary actions.
3. Plan, organize, schedule, direct, manage, and coordinate work activities of assigned unit.

4. Develop work plan for office which provides services up to 24 hours a day, seven days a week; monitor and redirect staffing levels to ensure adequate coverage for all hours of operation.
5. Review case and legal paperwork for proper documentation, appropriate decision making and quality of work; and identify, recommend and provide training to subordinates; provide mental health training to Jail Health Services and Department of Adult and Juvenile Detention staff.

6. Monitor and ensure compliance with laws, statutes, standards, regulatory requirements and legally mandated training requirements for psychiatric services; review, comment and recommend changes to proposed statutory amendments, state rules, and other legislative issues. 

7. Develop and monitor quality assurance and quality improvement projects for psychiatric services; determine appropriate metrics and data gathering strategies; interpret data and reports, and make practice recommendations. 
8. Fulfill vision for integrated practice through coordinating day-to-day care of psychiatric patients with medical, nursing, dental, and release planning staff. 
9. Develop clinical practice policies and protocols; determine and/or recommend services to be provided; redirect service delivery based on changes in demand; implement clinical practice guidelines.

10. Represent the department to community health care partners and other outside organizations.  Participate in strategic planning, development, delivery, and evaluation of community-based mental health programs, strategies and services throughout King County and in the negotiation of partnership contracts and agreements.
11. Perform the duties of a Psychiatric Evaluation Specialist as needed.
12. Perform other duties as assigned.
Knowledge/Skills 
Knowledge of the Diagnostic and Statistical Manual of the American Psychological Association (DSM IV) 

Knowledge of mental health diagnostic, treatment, and management practices
Knowledge of the regulations, laws, and standards that related to mental health practices 

Knowledge of psychological assessment, principles of applied behavioral analysis, and empirically supported therapeutic techniques 

Knowledge of the principles of behavior and motivation 

Knowledge of quality assurance and improvement
Knowledge of supervisory and management techniques and principles 

Knowledge of community resources and criteria for providing services 

Ability to develop and implement policies and procedures related to mental health practices and clinical services 

Skill in training, supervising, coaching and counseling staff

Skill in clinical quality assurance and quality improvement activities
Skill in evaluating, diagnosing and treating mentally ill patients 

Skill in testifying as an expert witness 

Skill in defusing hostile or violent behavior
Skill in conflict resolution, problem solving, and negotiation

Skill in advocating effectively in the legal and mental health systems 

Skill in working with management and clinical teams
Skill in maintaining effective working relationships with colleagues, professional associations, community groups, and health and social service partners
Skill in forensic assessment

Skill in suicide-risk assessment

Skill in working with diverse populations 

Skill in critical incident debriefing
Skill in effective communication and public speaking

Education and Experience Requirements

PhD in clinical psychology from an accredited university or a Masters degree and 4 years management experience in a mental health environment.   

Three years of experience in evaluation, diagnosis and treatment of mentally ill patients.  At least one year of such experience must have included supervisory or other significant leadership responsibilities over mental health professionals in a hospital emergency intake, correctional or other institutional setting.

Licensing, Certification and Other Requirements

Washington State registration as a counselor or license as a psychologist, marriage and family therapist or mental health professional.
Must pass a comprehensive background check, including obtaining and maintaining security authorization to access King County’s correctional facilities. 

Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
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