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Classification Specification
	

	
	7323400

	
	IT SYSTEMS SPECIALIST – MASTER 



Class Summary
The responsibilities of this expert level classification include performing high-level systems analysis, design, development, enhancement and architecture of information technology systems.  IT Systems Specialist - Master provides ongoing project leadership and oversees business analysis, new technology research and architecture, and the development of new systems.  This classification coaches senior IT staff and may serve as a technical lead, project lead, or an ongoing lead.  This classification includes only those IT jobs that cannot be placed in other job classifications.  

Distinguishing Characteristics

This is the fourth level in a four-level Information Technology Systems Specialist classification series.  This classification is distinguished from an IT Systems Specialist - Senior in the master level is the top level technical expert who manages and designs highly complex or unique systems and manages the technical aspects of an area’s projects and services and acts as coach, guide and lead to senior level staff.  The IT Systems Specialist – Master classification is not meant as a default classification for an area’s most knowledgeable IT staff; incumbents in this position must actually be fulfilling the design, architectural, consulting, leadership and advisory roles described in the Examples of Duties below.

This classification is distinguished from other IT classifications in that the IT Systems Specialist – Master classification is intended for only those IT jobs for which there is no other suitable job classification.  IT Systems Specialist - Master either 1) work in unique or unusual technology specialty areas, which cannot be classified into other IT job classifications, or 2) have a combination of responsibilities where there is no clear preponderance of duties that allow a match with another more specific IT classification.  In the latter case, the position is viewed as being a combination or hybrid position.
Examples of Duties (May vary by position)

1. Provide expert design, improvement and/or architecture in specialty area(s) or on a specialized system.

2. Provide technical leadership in developing and implementing highly complex technical projects, including reviewing and approving plans, staffing and schedules.

3. Serve as the last internal escalation/referral point for technical issues and problems; resolve unique or non-routine problems.

4. Define and/or approve technical requirements and specifications for new systems, applications, revisions, projects and/or services; review and approve contracts, Requests For Proposals and Requests For Information for technical feasibility.

5. Provide expert level consultation to internal or external customers; serve as top technical resource for working with vendors.

6. Analyze short-term and long-term strategies; design cost effective solutions.

7. Produce cost-benefit analyses, alternative analyses and feasibility studies.

8. Make technical recommendations to management on new technologies, major upgrades or enhancements. 

9. Perform complex systems engineering involving multiple technologies and integration tools and coordinate/facilitate complex projects.

10. Design and troubleshoot high-level database issues, structures; write complex database reports and/or database applications for specialty area or system.

11. Provide technical leadership, coach/train senior and other technical staff, and provide project leadership on an ongoing basis.

12. Lead the development of technical standards, policies and procedures.

13. Work with other County departments and divisions on strategic planning and achieving major objectives.

14. Evaluate industry trends and new developments to recommend and integrate best technologies.

15. May be called upon to provide support for service issues or failures at any time.

Knowledge/Skills 

Expert level knowledge of computer technology principles and techniques 

Expert knowledge of specialty area applications, tools and systems

Expert knowledge database systems and applications

Expert knowledge of system security systems, backup, disaster recovery and related processes

Skill in technical business analysis

Skill in evaluating systems and making decisions

Skill in handling multiple competing priorities

Skills in detailed technical documentation and creating technical reports

Skill in working with a variety of individuals from diverse backgrounds

Skill in conveying technical information to non-technical users

Consultation, project management and vendor management skills

Expert troubleshooting skills, analytical and problem solving skills

Written and oral communication skills

Planning and organizational skills

Customer service skills

Licensing, Certification and Other Requirements

Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit or required by law for a particular position.
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