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Classification Specification
	

	
	7323200

	
	IT SYSTEMS SPECIALIST – JOURNEY 



Class Summary
The responsibilities of this classification include implementing, supporting, troubleshooting and maintaining systems.  The classification IT Systems Specialist - Journey includes only those information technology positions that cannot be placed in other IT job classifications.  

Distinguishing Characteristics

This is the second level in a four-level Information Technology Systems Specialist classification series.  This classification is distinguished from an IT Systems Specialist - Senior in that the senior level implements and maintains IT systems and is responsible for more advanced and complex enhancements, implementations and maintenance.

This classification is distinguished from other IT classifications in that it is intended for only those IT positions for which there is no other suitable information technology job classification.  Positions classified as IT Systems Specialist - Journey either 1) work in unique or unusual technology specialty areas which cannot be classified in other IT job classifications or 2) have a combination of responsibilities where there is no clear preponderance of duties that allow a match with another specific IT classification.  In the second situation, the position is viewed as being a combination or hybrid job.

Examples of Duties (May vary by position)

1. Implement and maintain assigned information technology systems.

2. Troubleshoot problems on assigned systems and escalate/refer unresolved issues to appropriate resources. 

3. Provide user support to clients and end users; adjust systems, or troubleshoot or refer problems.

4. Track, adjust and regulate assigned systems.

5. Perform upgrades, back-ups, restores, security and other basic to moderately complex processes.

6. Maintain hardware, software and system inventories. May research and recommend hardware and software.

7. May participate in design and enhancement of assigned systems.

8. Develop applications, modifications and upgrades for assigned systems.

9. Plan and implement projects to add, modify and/or improve systems.

10. Follow County and work area standards and guidelines.

11. Document all modifications and system changes.

12. May be called upon to provide support for service issues or failures at any time.

Knowledge/Skills 

Knowledge of computer technology principles and techniques 

Knowledge of applications, tools, systems and/or databases technologies
Knowledge of data and system security systems, backup, disaster recovery and related processes
Skill in providing user support 
Skill in managing technical projects
Skill in maintaining appropriate technical documentation

Skill in working with a variety of individuals from diverse backgrounds

Analytical, problem solving, and troubleshooting skills

Technical documentation skills

Written and oral communication skills

Customer service skills

Licensing, Certification and Other Requirements

Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit or required by law for a particular position.
	FLSA Designation
	Non-Exempt

	Levels within same series
	IT Systems Specialist Entry, Journey, Senior and Master
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