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Classification Specification
	

	
	7314300

	
	TELECOMMUNICATIONS SPECIALIST - SENIOR



Class Summary
The responsibilities of this classification include ensuring the integrity, quality and continuous operation of all components of the County’s complex telephony networks consisting of over 20,000 lines. Incumbents in this classification provide escalated/referred troubleshooting for technical issues, review design documents and building plans for communications systems infrastructure, prepare project documentation, and oversee components of major multi-phase, complex county-wide projects. This classification may work independently, on a team, or as an on-going lead to a group of same or subordinate level staff. 

Distinguishing Characteristics

This is the second level in a two-level Telecommunications Specialist classification series. This classification is distinguished from the Telecommunications Specialist - Journey in that Journey Telecommunications Specialists provide first level problem resolution for technical telephony issues and refer unresolved problems to Senior Telecommunications Specialists. Also, Senior Telecommunications Specialists review design documents and building plans for the communications systems infrastructure. 
Examples of Duties (May vary by position)

In addition to the Essential Duties of a Telecommunications Specialist-Journey:

1. Review and recommend approval of design documents and building plans for communications systems infrastructure for new and remodeled County facilities.

2. Manage components of major multi-phase, complex projects.

3. Prepare project documentation.

4. Coordinate with vendors on telecommunications requirements and implementation of new telephony work.

5. Prepare and provide technical specifications for Invitations to Bid and Requests for Proposals.

6. Provide primary support and serve as in-house technical specialist resource on assigned projects. 

7. Provide training and assistance to other IT professionals and end-users.

8. May serve as an on-going lead or project lead to a group of same or subordinate level staff; act as a resource for direction, training and guidance for staff.

9. May be called upon to provide support for service issues or failures at any time.
10. Perform other duties as assigned.
Knowledge/Skills (May vary by position)
Advanced knowledge of telecommunications systems and equipment including hardware and software for PBX, Centrex and key systems

Advanced knowledge of automated attendant and Interactive Voice Response

Knowledge and understanding of network design, LAN and WAN wiring and distribution

Knowledge of telecommunications tariffs

Advanced knowledge of telephony systems components and peripheral equipment

Skill in project management
Skill in analysis, problem solving and troubleshooting
Skill in written and oral communications
Skill in planning and organization
Skill in technical documentation
Skill in leading IT professionals (if applicable)

Skill in working with a variety of individuals from diverse backgrounds

Skill in working on a number of projects simultaneously
Licensing, Certification and Other Requirements
Some certifications may be considered desirable for specific positions.
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Exempt (Administrative)

	Levels within same series
	Telecommunications Journey and Senior
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