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Classification Specification
	

	
	5213300

	
	CORRECTIONS SUPERVISOR



Class Summary

The responsibilities of this classification include developing, implementing and supervising programs within adult and juvenile detention facilities.

Distinguishing Characteristics

This is the third level within a three-level classification series.  Incumbents in this class have overall responsibility for supervising an operation or an assigned shift.  They are expected to make hiring recommendations and train, evaluate and discipline supervised staff.  This classification is distinguished from Detention Lead worker in that Corrections Supervisor has full supervisory responsibility for assigned subordinate staff. 

Examples of Duties (May vary by position)

1. Plan, organize and direct staff activities and projects in an adult or juvenile detention facility.

2. Supervise the work of assigned staff; participate in the hiring process; monitor, evaluate, assess, correct and train assigned staff in their duties and responsibilities.

3. Assess workload to determine priorities based upon staffing levels and work volume; schedule employees; oversee Roster Management and payroll; identify, document and resolve operational and personnel problems.

4. Conduct grievance hearings; compose and administer letters of Corrective Counseling and Reprimands.

5. Act as a liaison between the correctional facility and other entities, including courts, public and the police; coordinate and supervise transportation functions.

6. Conduct studies, maintain statistical data and prepare written reports.

7. Respond to codes; direct and use State-approved defensive tactics in physical force situations as required to ensure facility, detainee and staff safety and security.

8. Authorize, initiate and coordinate release of offenders and acceptance into program.

9. Determine training needs, training curricula and course materials and provide ongoing training and coaching to line staff.

10. Determine how to meet inmate management requirements by projecting population and classification trends and determine how to meet stipulations most consistently.

11. Ensure compliance with physical facility standards for operation, programming and maintenance; develop and write detention facility policies and procedures.

12. Coordinate and supervise implementation of appropriate emergency procedures.
13. Perform other duties as assigned.
Knowledge/Skills (May vary by position)
Knowledge of supervisory/management techniques and principles
Knowledge of policy and procedure development
Knowledge of group dynamics
Knowledge of defensive tactics
Knowledge of security issues
Knowledge of substance-abuse signs and symptoms and treatment resources
Knowledge of ethnic and cultural diversity
Knowledge of domestic violence issues
Knowledge of computer systems, peripherals and software programs
Knowledge of time management principles and techniques
Knowledge of Juvenile Law RCW 13
Knowledge of child and adolescent development

Knowledge of human behavior, conflict resolution and mediation
Skills in project management, planning and organization
Oral and written communication skills
Problem solving, team building and intervention skills
Effective interviewing skills
Skill in taking command in crisis
Skill in recognizing mental health issues
Licensing, Certification and Other Requirements
A valid Washington State Driver’s License
Must be able to obtain and maintain CPR and first aid certification
Completion of Juvenile Corrections Academy (some positions)
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Exempt (Administrative)

	Levels within same series
	Detention Officer, Detention Leadworker and Corrections Supervisor

	Class History
	Created     
5/2004 

	
	Updated   
12/2007 Changed font and format


Page 2
Corrections Supervisor

 12/2007 Version


[image: image1.png]