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Classification Specification
	

	
	6221100

	
	TORT CLAIMS INVESTIGATOR



Class Summary

The responsibilities of this classification include investigating facts and researching legal/liability issues to ascertain cause, potential liability and economic exposure for tort claims and lawsuits filed against King County. Incumbents negotiate with claimants and/or their attorneys for settlement of claims and document the factual and legal background of the claims for future litigation and resolution purposes.

Distinguishing Characteristics

This is the first level in a two-level classification series which includes Deputy Risk Manager - Claims. This position is distinguished from the next level in that the incumbent does not supervise the work of others. Tort Claims Investigators advise on the expenditure of public funds and are empowered to speak for the County on the negotiation and resolution of all claims that impact King County citizens. They are also expected to handle a diverse caseload involving all King County agencies and to have specialized knowledge of government tort law and related duty care.

Examples of Duties (May vary by position)

1. Research, investigate, compile and document pertinent information relating to allegations contained within claims filed against King County.

2. Interview witnesses and take written or recorded statements when necessary.

3. Analyze claims with regard to legal duty, negligence, proximate cause and comparative negligence in compliance with statutes, ordinances, King County Code and tort law.

4. Act as fiduciary agent and assume the same financial authority defined by King County Code 4.12 provided the Risk Manager as representative.

5. Evaluate and investigate file materials to determine settlement value based on analysis of liability exposure and damages.

6. Handle litigation of potential claims that are high exposure claims/lawsuits involving serious bodily injury and property damage.

7. Advise superiors and the King County Prosecuting Attorney’s office through written recommendations on issues, assessment of claim value and methods for final resolution/disposition.

8. Direct other King County entities regarding claims involving their departments and advise as to loss prevention measures.

9. Maintain detailed records of investigations, analysis, negotiation and disposition of claims and lawsuits.

10. Negotiate with claimants and/or their attorneys for the resolution and settlement of claims and lawsuits.

11. Participate in arbitrations, mediations, settlement conferences and hearings in small claims court when necessary. 

12. Formulate strategies with Deputy prosecuting attorneys to determine claim/lawsuit disposition and costs of defense.

13. Prepare claims for litigation and assist Deputy Prosecuting Attorneys with discovery.

14. Recommend reserve amount.
15. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Knowledge of property and casualty claims adjusting
Knowledge of accident/incident investigation
Knowledge of government tort law
Knowledge of insurance policy coverage, exclusions and conditions
Knowledge of legal procedures to achieve recovery of property damages
Knowledge of risk management principles and loss control
Knowledge of vehicle safety and training

Knowledge of insurance principles and terminology, including RCWs and WACs
Skills in written and oral communications, interviewing and negotiating
Skill in surveillance techniques
Skill in handling a number of projects simultaneously
Skill in evaluating facts and circumstances of an incident
Skill in using personal computer
Licensing, Certification and Other Requirements

Washington Driver’s License
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Exempt (Administrative)

	Levels within same series
	Tort Claims Investigator and Deputy Risk Manager – Claims 
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