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Classification Specification
	

	
	7314200

	
	TELECOMMUNICATIONS SPECIALIST - JOURNEY



Class Summary
The responsibilities of this classification include providing telephony services including PBX, Centrex, key systems, voice mail systems, automated attendant and voice response systems, network circuits and cabling distribution systems for local and wide area networks for all County clients. This classification programs voice and display features on all voice mail and multiple voice application systems within the County. Telecommunications Specialists - Journey provide problem resolution of technical telecommunications issues and coordinate projects of mid-level complexity and special projects.

Distinguishing Characteristics

This is the first level in a two-level Telecommunications Specialist classification series. This classification is distinguished from the Senior Telecommunications Specialist in that the Senior Telecommunications Specialist provides escalated/referred problem resolution for technical issues, reviews design documents and building plans for communications systems infrastructure, and oversees components of major multi-phase, complex county-wide telecommunications projects.  Incumbents at the senior level may work independently, on a team, or as a project lead.
Examples of Duties (May vary by position)
1. Provide troubleshooting and problem resolution support for telephony systems.

2. Coordinate hardware, networks, moves, adds, changes and repairs for less complex telephony requests.

3. Program voice features on all voice mail and voice application systems; program and display features on phone.

4. Provide training to end users and assistance to other IT professionals. 

5. Define customer requirements; review hardware and software options and network alternatives.

6. Prepare written proposals; may make oral presentations of proposals.

7. Place orders, monitor and coordinate the work of outside vendors.

8. Resolve post-implementation issues.

9. Coordinate and/or lead projects of mid-level complexity and assigned special projects.

10. May be called upon to provide support for service issues or failures at any time.
11. Perform other duties as assigned.
Knowledge/Skills (May vary by position)
Knowledge of telecommunications systems and equipment and key systems, including both hardware and software

Knowledge of automated attendant and Interactive Voice Response

Knowledge and understanding of network design, LAN and WAN wiring and distribution

Knowledge of telecommunications tariffs

Knowledge of telephony systems components and peripheral equipment

Skill in project management
Skill in analysis, problem solving and troubleshooting
Skill in written and oral communications
Skill in planning and organization
Skill in working with a variety of individuals from diverse backgrounds

Skill in handling multiple competing priorities

Licensing, Certification and Other Requirements
Some certifications, however, may be considered desirable for specific positions.
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Exempt (Administrative)

	Levels within same series
	Telecommunications Journey and Senior
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