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Classification Specification
	

	
	3115100

	
	SOCIAL SERVICES SPECIALIST



Class Summary

The responsibilities of this classification include providing counseling and intervention services to a specific client population to enable clients to solve personal problems and receive support from appropriate community resources.

Distinguishing Characteristics

This classification is distinguished from Social Worker and Mental Health Specialist by its focus on counseling in life skills rather than formal psycho-social counseling.

Examples of Duties (May vary by position)

1. Provide counseling and intervention services to enable clients to solve personal and work-related problems.

2. Assess full range of client needs; assess and identify barriers to successful intervention; orient client to the program and develop intervention strategy; provide information and referral resources and serve as client advocate; help client access records and other information needed to secure benefits.

3. Identify and establish working relationships with community resources that provide high quality services to referred clients; act as liaison between clients and those resources as necessary.

4. Gather information on service need trends for client group; set up new services and referrals as needed.

5. Provide education and crisis intervention training for client’s family.

6. Conduct outreach to the community, service agencies and hospitals to complete investigations and offer voluntary assistance to clients; provide information on all services; conduct workshops and in-service training.

7. Serve on agency committee, task forces and community- and school-based organizations.

8. Provide training and make presentations as needed.
9. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Knowledge of community resources and referral agencies appropriate to the specific program service
Knowledge of intake and assessment techniques and case management practices
Skill in written and oral communications
Skill in working and building rapport with diverse cultural, socio-economic and ethnic populations
Skill in recruiting and screening program participants
Skill in teaching and making presentations
Skill in understanding and interpreting complex program regulations
Skill in developing effective intervention plans
Licensing, Certification and Other Requirements

Washington State Driver’s License (some positions)
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Non-Exempt

	Levels within same series
	None
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